URGENT

IMPORTANT INFORMATION ABOUT YOUR DRINIKING WATER

Dear Water Customer:

This notice contains important information about your water service and may affect your
rights. The water system does not have record of your service line. All service lines that
are unknown will be identified as suspected lead service lines. '

We need your assistance! Please help us collect accurate information on the water
service pipes in your home by following the steps on the attached Pipe |dentification
Procedures illustration. Once you test the pipes please take a picture and share that
information with us one of two ways:

- Viathe link on our website
- Via email: vwoo riverdaleillinois. icrosoft.co

If you can not take a picture, please call the number below and share the results of your
test.

- Via phone: 708-841-2202, ext. 5002

You will need to provide your name, address, phone number & email address.

Thank you in advance for your timely response!

*Second Notice *




Pipe Identification Procedures
How To Identify A Lead Water Service Pipe

Tools Needed:

Flathead Screwdriver, Refrigerator Magnet & A Penny (or other coin)

Step 1:

Locate the water service line

coming into the building.

This is typically found in the basement. An “inlet
" valve” and the water meter are installed on the pipe

after the point of entry.

ldentify a test area on the pipe between the point
where it comes into the building and the inlet valve.
If the pipe is covered or wrapped, expose a small

area of metal.

Step 2:

Scratch the surface of the pipe.
Use the flat edge of a screwdriver or other tool to
scratch through any corrosion that may have built up

on the outside of the pipe.
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Compare your pipe to the chart below.
Each type of pipe will produce a different type of scratch,
react to the magnet differently and produce a unique

sound when tapped with a metal coin.

Lead Pipes
The Scratch Test

If the scraped area is shiny and
silver, your service line is lead.

Thej Magnet Test
A magnet will not stick to a lead

pipe.

The Tapping Test
Tapping a lead pipe with a coin will
produce a dull noise.

Copper Pipes
The Scratch Test
if the scraped area is copper in

color, like a penny, your service
line is copper.

The Magnet Test
A magnet will not stick to a copper

pipe.

The Tapping Test

Tapping a copper pipe with a coin
will produce a metallic ringing
noise.

The Scratch Test

If the scraped area remains a
dull gray, your service line is
galvanized steel.

The Magnet Test
A magnet sticks to a galvanized

pipe.

The Tapping Test

Tapping a galvanized pipe with a
coin will produce a metallic ringing
hoise. .




Health Effects of Lead

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have
decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or exacerbate
existing learning and behavior problems. The children of women who are exposed to lead before or during pregnancy
can have increased risk of these adverse health effects. Adults can have increased risks of heart disease, high blood
pressure, kidney, or nervous system problems. The most common exposure to lead is swallowing or breathing in
lead paint chips and dust. However, lead in drinking water can also be a source of lead exposure. In the past, lead
was used in some water service lines and household plumbing materials. Lead in water usually occurs through
corrosion of plumbing products containing lead; however, disruption (construction or maintenance) of lead service
lines may also temporarily increase lead levels in the water supply. This disruption may be sometimes caused by
water main maintenance/replacement.

Work on your service line may result in sediment, possibly contains lead from the service line in the building’s
water,

Below describes some information about the project and some preventative measures you can take to help reduce the
amount of lead in drinking water.

What you can do to reduce lead exposure in drinking water:

s Runyour water to flush out lead. If the plumbing in your home is accessible; you may be able to
inspect your own plumbing to determine whether you have a lead service line or lead solder.
Otherwise, you will most likely have to hire a plumber.
= Ifyou do not have a lead service line, running the water for 1 —2 minutes at the kitchen tap

should clear the lead from your household plumbing to the kitchen tap. Once you have done this,
fill a container with water and store it in the refrigerator for drinking, cooking, and preparing baby
formula throughout the day.

+ Ifyou do have a lead service line, flushing times can vary based on the length of your lead
service line and the plumbing configuration in your home. The length of lead service lines varies
considerably. Flushing for at least 3 — 5 minutes is recommended.

s Use cold water for drinking, cooking, and preparing baby formula. Do not ceok with or drink water
from the hot water tap, lead dissolves more easily into hot water, Do not use water from the hot water
tap to make baby formula.

o Look for alternative sources or treatment of water. You may want to consider purchasing bottled water

or a water filter that is certified to remove "total lead",

Clean and remove any debris from faucet aerators on a regular basis.

Do not boil water to remove lead. Boiling water will not reduce lead,

Purchase lead-free faucets and plumbing components.

Remove the entire lead service line.
Please Call ; i@-“ k}& [ m!ﬂ)ﬂl& for information on our lead service line replacement program.

Including any programs available that may provide financing solutions to assist property owners to
replace the customer-owned portion of a lead service line.

s  The supplier must replace the supplier-owned portion of a lead service line when the property owner
notifies the supplier that the owner will replace the customer-owned portion of the lead service line.

o Test your water for lead. Verify your service line. Please call us to find out how to get your water tested
for lead. :

» If'test results indicate a lead level above 15 ug/L, bottled water should be used by pregnant women,
breast-feeding women, young children, and formula-fed infants.




